[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

3apeructpmposaHo B MuHiocte Poccun 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NMPOCBELLEEHUA POCCUACKOMN GEAEPALUN

NPUKA3
ot 13 mapTta 2019r. N 114

OB YTBEPXXAEHMUW NOKA3ATENEN,

XAPAKTEPU3YIOLLNX OBLLUUE KPUTEPUU OLLEHKM KAYECTBA YC/I0BUI
OCYLLECTBNIEHUA OEPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLWECTBNAAOLWUNMU OBPA3OBATE/IbHYIO AEATE/IBHOCTb MO OCHOBHbIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATE/IbHbIM NMPOrPAMMAM
CPEAHEIFO NPO®ECCMOHANIBHOIO OEPA3OBAHUA, OCHOBHbIM MPOTPAMMAM
NMPO®ECCMOHA/IbHOIO OBYYEHUA, AONONHUTE/IbHBIM
OBLLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM

B cootBeTcTBUM C noanyHKTom 4.2.49 MonoxeHns o MuHUcTepcTBe NpocBelleHna Poccuiickon
Pepepaumn, yTBepKAeHHOrO noctaHosneHnem [MpaBuTenbctBa Poccuitickon ®epepauum ot 28 umiona
2018 r. N 884 "06 ytBepxaeHuu MonoxkeHus o MnHucTepcTse npocseLlleHns Poccninckon degepaumnm u
NPWU3HaHWUN YTPATUBLLMMU CUNY HEKOTOpPbIX akToB MpaBuTenbcTBa Poccuiickoit depepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon Pepepaumm, 2018, N 32, c1. 5343), nprKasbisato:

YTBepAUTb Mpunaraembie MnoKasaTenu, XapaKkTepusylollmMe obline KpUTepumn OLLEHKU KadecTsa
YyCNoBuiA ocyllecTsineHMa obpasoBaTesibHON AEATENbHOCTM OpPraHM3auMAaMM, OCYLLECTBAAILLMMM
obpa3oBaTeNbHyl0O  AEATe/bHOCTb MO OCHOBHbIM  06uleobpa3oBaTesibHbIM  MpOrpammam,
obpasoBaTeibHbIM NporpaMmmam cpegHero npodpeccnoHanbHoro ob6pasoBaHnA, OCHOBHbLIM MPOrpamMmmam
npodeccMoHanbHOro 0by4eHuns, AoNoNHUTENbHbIM 06Weobpa3oBaTeIbHbIM MPOrpammam.

MuHucTp
O.H0.BACU/IbEBA

MpunoxeHue

YTBEpXKaeHbl

nprMKasom MUHUCTEPCTBA NPOCBELLEHMA
Poccuiickoin depepaumm

ot 13 mapta2019r. N 114

MOKAS3ATE/NN,

XAPAKTEPU3YIOLWME OBLLME KPUTEPUU OLIEHKU KAYECTBA YC/10BUIA
OCYLLECTB/IEHUA OEPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLLECTB/NIAIOWNMIN OEPA3OBATE/IbHYIO AEATE/IbBHOCTb MO OCHOBHbLIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA3OBATE/IbHbIM NMPOrPAMMAM
CPEAHEIO NPO®ECCMOHAIbHOIO OPA3OBAHUA, OCHOBHbIM MPOTPAMMAM
NMPO®ECCMOHA/IbHOIO OBYYEHUA, AONONHUTE/IbHBIM
OBLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM
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I. MoKa3aTenn, xapaKTepusyloLme oTKpbITOCTb U AOCTYNHOCTb
nHdopmaumnmn 06 opraHnsalmm, ocyLecTenalowein 06pasoBaTesbHyO
AeATeNbHOCTb (panee - opraHUsauum)

N MoKasaTtenu
n/n
CooTBeTcTBME  MHPOPMALUMM O  AEATENbHOCTM  OpraHM3auuuM, pPasMeLeHHOM  Ha
obuwenocTynHbiX WMHGOPMALIMOHHBIX pecypcax, ee coaepXaHuio u nopsaaky (dopme)
11 pa3smeLleHNs, yCTaHOB/IEHHbIM HOPMAaTUBHbIMM NPABOBbIMW aKTaMMU:
- Ha MIHPOPMALMOHHbIX CTEHAaX B MOMELLLEHUWN OpraHU3aLnu;
- Ha oduuManbHOM caliTe opraHM3auMn B MHPOPMALMOHHO-TENIEKOMMYHUKALNOHHOM CeTh
"UHTepHeT" (ganee - canT) <1>
Hannune Ha oduumanbHOm canTe opraHusaumm (ydypexapeHusa) wHpopmaumm o
OVCTaHUMOHHbIX cnocobax obpaTHOM CBSA3M M B3aMMOAEWNCTBUA C MNOAYYATENAMU YCAYT U UX
dYHKUMOHMpPOBaHMeE:
- TenedoHa;
1.2. |- 3NeKTPOHHOW NOYTbI;
- 3/IEKTPOHHbIX cepBucoB (popma ANA MNoJayM 3/1eKTPOHHOro 0bpalLeHus, nosydYeHue
KOHCYNbTaLMM MO OKasbliBaeMbIM ycayram, pasgen "Yacto 3agaBaemble Bonpock!”);
- TEXHWUYECKOW BO3MOKHOCTU BbipayKeHUA noJsiydatenamm obpasoBaTesibHbIX YCAYr MHEHUA O
KauyecTBe OKa3aHus ycayr (Hannume aHKeTbl 414 ONpoca rpaxaaH Uau rmnepccbiikM Ha Hee)
[dons nonyyatenei obpasoBaTesibHbIX YCAYT, YAOBAETBOPEHHbIX OTKPbLITOCTbIO, MOJHOTON U
13, OOCTYMHOCTbIO  MHPOpMaUMM O  AeATEeNbHOCTM  OpraHu3auuu, pasmelleHHoM  Ha

MHGOPMALIMOHHbIX CTEHAAX, Ha caiTe (B % OT obwero yncna onpoLUEHHbIX NosyyaTenei
obpasoBaTenbHbIX YCAYr)

<1> Cratba 29 ®epnepanbHOro 3akoHa ot 29 aeKkabpa 2012 r. N 273-d3 "O6 obpas3oBaHuKU B
Poccuiickoit Pepepaunn” (CobpaHune 3akoHogatenbcTsa Poccuitickoit depepauum, 2012, N 53, c1. 7598;
2015, N 27, ct. 3989), noctaHoBneHue MpaBuTtenbctBa Poccuitickoit degepaumm ot 10 nons 2013 r. N
582 "0O6 yTBEPXKAEHUN NPABUN pasMeLL,eHns Ha obuLManbHOM canTe obpasoBaTeNbHON OpraHM3aLumm B
MHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTu  "WHTepHeT" M o06HOBAeHUs uHpopmaumm o6
obpasoBaTtenbHol opraHusauuun” (CobpaHue 3akoHoaaTenbcTBa Poccuitickoii deaepauum, 2013, N 29,

cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, c1. 3025; N 33, cT. 5202).

Il. NokasaTenu, xapakrepusyouwme KoMPOPTHOCTb YC/I0BUNA,
B KOTOPbIX OCYLLeCTBNAETCA 06pasoBaTe/ibHAA AeATeNbHOCTb

N MNokasaTtenu
n/n
ObecneyeHrMe B OpraHM3auMM KOMPOPTHbLIX YCMOBUIN, B KOTOPbIX OCYLLECTB/ASETCA
obpa3oBaTtesibHaA AeATENIbHOCTD:
- HaZ4ymMe 30HbI OTAbIXa (0XKNAaHUSA);
2.1. |- HaAn4mMe M NOHATHOCTb HaBUTraLLMM BHYTPU OpraHM3aumu;

- Ha/IMume N JOCTYNHOCTb NUTLEBOW BOAbI;
- Ha/IMYMe N JOCTYNHOCTb CAHUTAPHO-TUTMEHMNYECKMX MOMELLEHWUI;
- CAaHMTapHOE COCTOAHNE NOMELLLEHNIA OpraHn3aLmm
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2.2.

[ona nonyyateneit o6pasoBaTeNbHbIX YCAYT, YA0BAETBOPEHHbIX KOMPOPTHOCTLIO YCI0BUIA, B
KOTOpPbIX oOcylecTBideTcA obpasoBaTenbHaa AeaTenbHocTb (B % OT obuwero uucna
onpoLleHHbIX Noay4YaTeneit 0bpasoBaTebHbIX YCAYr)

IIl. MokasaTtenu, xapakrepusytowme A0CTYNHOCTb
obpasoBaTenbHOI AeATeNbHOCTU AN UHBANIMAOB

n/n

Mokasatenn

3.1.

ObopyaoBaHue TeppUTOPUKN, NPUAeralolen K 34aHMAM OpraHuM3aunmn, U NoMeLLeHUn ¢
Yy4eTOM A0CTYNHOCTU ANA UHBAANAOB:

- obopyaoBaHMe BXOAHbIX rpynn naHaycamu (NoabeMHbIMU NaaThopmamm);

- Haln4YmMe BblAeNEHHbIX CTOSHOK A5 aBTOTPAHCMOPTHbIX CPEACTB MHBAUAOB;

- Ha/IMuMe afanTUpPOBaHHbIX NMBTOB, NOPYHHEN, pacliMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYMe CMEHHbIX KPecen-KonAcoK;

- HanMuMe cneumanbHO 060PYAOBaHHbLIX CaHUTAPHO-TUTUEHUYECKUX MOMELLEeHUn B
opraHusaumm

3.2

ObecneyeHne B OpraHM3aLMN YCAOBUI AOCTYNHOCTU, NO3BOAAIOWMX MHBAANAAM NOAYYaTb
obpasosaTesibHble YCAYIM HAapaBHE C APYTUMU:

- AybanpoBaHune Ansa MHBAANAOB NO CAYXY U 3PEHMIO 3BYKOBOW 1 3pUTENbHON MHOPMaLUK;
- AybnmpoBaHMe HaAnucen, 3HAKOB M WHOW TEKCTOBOM M rpaduyeckoirn uHPopmaumm
3HaKaMM, BbIMOJIHEHHbIMW penbedHO-TOUEYHbIM WpudTOM Bpains;

- BO3MOXHOCTb MNpPeAoCTaBAEHMA WHBaAMAAM MO CAyxy (cayxy W 3peHuio) ycayr
cypaonepeBogymrKa (Tndnocypronepesonymka);

- a/IbTEPHATMBHOM BEPCUM CaliTa OpraHnsaLmm 4na MHBAIMA0B NO 3PEHNUIO;

- NOMOLb, OKasblBaemas pPaboTHMKaMW OpraHM3aumu, npoweawnmm Heobxoammoe
obyyeHne (MHCTPYKTMPOBAHWE), MO COMPOBOMAEHUIO WHBA/NMAOB B MOMELLEHMMU
opraHusaumu;

- BO3MOXHOCTb NpeaocTaBieHna obpasoBaTesibHbIX YCAYTr B AUCTAHLMOHHOM pexXume Uau
Ha gomy

3.3.

Jons  nonyyatenen  o6pasoBaTesibHbIX  YCAYF,  YAOBAETBOPEHHbIX  AOCTYNHOCTbIO
obpasoBaTeNibHbIX YCAYT AN UHBANMAOB (B % OT 06LLero Yucna onpoLlIeHHbIX noaydyaTtenei
0bpasoBaTeNibHbIX YCAYF - UHBAIMAOB)

IV. MNoKasaTtenu, Xxapaktepusyowme [o06poxKenaTenbHoOCTb,
BEXX/IMBOCTb PAa6OTHUKOB OpraHu3aLum

n/n

lMokasatenu

4.1.

Jona nonyyatenein obpasoBaTesibHbIX YCAYT, YAO0BAETBOPEHHbIX A0OOPOXKENaTeNbHOCTLIO,
BEK/IMBOCTbIO PabOTHMKOB oOpraHv3aummM, o6ecneymBaloWmMX MEPBUYHbIA  KOHTAKT MU
nHdopmmnpoBaHue nosnyyatens obpasoBaTesibHOM ycaAyrM Mpu  HenocpeacTBEHHOM
obpalleHMM B opraHMsaumio (Hanpumep, PaboTHUKU NPUEMHON KOMUCCUW, CEKpeTapuarTa,
y4ebHoi yactn) (B % oT 06Liero Yncna onpoLLeHHbIX noayyaTenein obpasoBaTebHbIX yCayr)

4.2.

Hdona nonyyaTeneit obpasoBaTenbHbIX YCAYF, YAOBAETBOPEHHbIX A06pOXKenaTenbHOCTbIO,
BEM/IMBOCTbIO PabOTHMKOB OpraHM3aumn, obecneunBaoWmx HenocpeacTBEHHOe OKasaHue
obpasoBaTenbHOM ycayru npu obpalieHUn B opraHu3auuio (Hanpumep, npenogasaTtenu,




BOCMUTATENN, TPEeHEepPbl, MHCTPYKTOPbI) (B % OT 0b6Liero yncna onpoLleHHbIX nony4dartenei
obpasoBaTeNbHbIX YCAYr)

Oona nonyyaTteneit obpasoBaTeNbHbIX YCAYr, YAOBNAETBOPEHHbIX A06pPOXKeNaTeNbHOCTbIO,
BE/IMBOCTbIO PABOTHMKOB OpraHuM3auum Mpyv UCNOSIb30BAaHUN  AUCTAHUMOHHbLIX $opm

4.3. o o
B3aMmogencTema (B % oT obuiero ymcna OnNpOLIEHHbIX Moay4vaTesnieit obpa3oBaTesibHbIX
yenyr)
V. MokKasatenu, xapaKtepusytoLime ya,0BAeTBOPEHHOCTb YCAOBUAMU
ocyLiecTsneHus o6pasoBaTeibHOM AeATe/IbHOCTU OpraHu3ayui
N MNokasaTtenu
n/n
Jons nonyyatenen obpasoBaTesbHbiX YCAYr, KOTOpble [OTOBbl PEKOMEHAOBATb
51 OpraHM3aumio POACTBEHHMKAM M 3HAaKOMbIM (MOrnKn 6bl ee peKoMeHZoBaTb, ec/in Hbl Hblna
" | BO3MOXHOCTb Bblb6oOpa opraHusaumm) (8 % oOT 06LLEero 4Mcaa OMpoLLUEHHbIX MoayyaTenei
obpasoBaTenbHbIX YCAyr)
59 Jona nonyyatenein obpasoBaTesibHbIX YCAYT, YAOBAETBOPEHHbIX YA06cTBOM rpadmKa paboTbl
"' | opraHusaumm (B % oT obLiero yMcaa oNpoLEeHHbIX NosyyaTenein 06pa3oBaTeNbHbIX YCAyr)
Jona nonyyateneit ob6bpasoBaTefibHbIX YCAYF, YAOBAETBOPEHHbIX B LLE/IOM YC/I0BUAMM
5.3. |oKasaHuA obpasoBaTeNbHbIX YCAYr B OpraHusauuu (B % OT 06Wero 4nMcna OnpoLUEeHHbIX

nonydyatesnen ycayr)




